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Code of Conduct  

Adopted by the management of Profeel Sweden AB, 14 February 2022 

Profeel Sweden AB is a profile agency which delivers professional marketing 
through products and events. We are experts at adapting products and 
assortments to suit the customer and the customer's brand, and also at helping 
companies build their brands through events and experiences. 
Jointly with our employees, customers and suppliers, we take responsibility for the 
financial, environmental and social impact that our operation has on the world 
around us.  

ABOUT OUR CODE OF CONDUCT  

Our Code of Conduct, abbreviated to CoC below, which applies throughout 
Profeel Sweden AB and its associated Group companies, is based on the UN 
Global Compact’s 10 principles concerning human rights, labour, the environment 
and anti-corruption, and constitutes a minimum requirement for our business. This 
CoC has been adopted by the Management of Profeel Sweden AB for the purpose 
of ensuring that our business is run in an ethical and proper manner. Our CoC 
applies to all employees and partners who are linked to Profeel. Every employee, 
consultant and partner is responsible for compliance with the Code in its entirety. 
The CEO of Profeel has ultimate responsibility for the CoC, which is revised once 
a year or more often if required.  

COMPLIANCE  

It is of the utmost importance that all our businesses are run in a lawful manner. 
Accordingly, Profeel always complies with national legislation in the countries in 
which we operate. If local, national or international legislation dictates stronger 
protection than the requirements in our CoC, the legislation will be complied with. 
Similarly, everyone within Profeel must be aware of national legislation and 
whether compliance with such legislation contravenes international standards of 
human rights.  

HUMAN RIGHTS  

We will always support and respect internationally recognised human rights. We 
never accept forced labour, slave labour or labour that is carried out against 
someone’s will or any form of prostitution or acquisition of a commercial sexual 
service. Child labour is also unacceptable. The working hours set by current 
legislation apply to younger children and minors working for Profeel. Employees 
under the age of 18 must not carry out heavy or dangerous work and must also not 
work at night.  

  
ACCESSIBILITY  

For Profeel, it is self-evident that every person has equal value and equal rights. 
All employees, consultants and partners must comply with the statutory and 
official requirements for accessibility in force in their country. Under the UN 
Convention on the Rights of Persons with Disabilities, the way people are treated 
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is also an important part of accessibility. Profeel’s employees, consultants and 
partners must work actively to adapt the physical environment. The aim is that 
everyone with a disability will be able to visit our studio or apply for work at 
Profeel.  

WORK ENVIRONMENT  

Where there are issues relating to the work environment, it is the responsibility of 
the supervisor, head of department or senior management to ensure that 
appropriate measures are put in place with immediate effect. It is also senior 
management’s responsibility to implement our work environment policy and adopt 
a long-term plan to prevent any situations that could cause future shortcomings in 
the studio, on customers' premises or in the office.  

Freedom of association and union organisation  

The right to freedom of association and the right to collective bargaining are to be 
respected in line with the Conventions of the International Labour Organisation 
(ILO) and applicable national laws and regulations in the country in question.  

Equality and diversity  

Profeel is to be a workplace where everyone is treated equally and offered the 
same opportunities. Accordingly, there is zero tolerance of discrimination in any 
form on grounds of gender, transgender identity or expression, ethnic 
background, religion or other belief, disability, sexual orientation or age. Profeel 
works actively to prevent and deal with discrimination and to promote equal rights 
and opportunities.  

Sexual harassment and victimisation  

Profeel will never tolerate sexual harassment or victimisation. Sexual harassment 
is any kind of unwelcome sexual behaviour in the form of words and/or actions that 
causes someone to feel degraded, stressed or uncomfortable. Victimisation is any 
action targeted at one or more colleagues in a way that could lead to ill-health or to 
those people being excluded from the workplace community.  

Health and safety  

Profeel cares about everyone's health and safety, both our staff and their 
customers. It is essential that employees, consultants and partners strive 
constantly to reduce and prevent the risk of accidents. Any accidents that do 
happen must be dealt with quickly and professionally. We prepare for accidents by 
ensuring that all employees, consultants and partners are familiar with the ABC 
response in life-threatening situations, and can provide first aid and CPR, as well 
as basic firefighting. All employees are to be informed about what to do and how 
to act in various situations that are a threat to safety and security, such as 
robbery, terrorist threats, fire, bomb threats, identity theft and assault. Profeel has 
a comprehensive crisis management plan in the event, for example, of threats, 
damage and fire to minimise injuries and risks to employees and customers. 
 
Alcohol and drugs  

Our workplace must always be an alcohol and drug-free environment. 
Reasonable alcohol consumption is permitted on special occasions, such as 
when entertaining customers or other visitors, and in other social contexts with 
the approval of senior management. Employees who are under the influence of 
alcohol or drugs must be immediately removed from the workplace. The 
person responsible for their removal and follow-up is always their line manager 
and/or head of department, who are also responsible for drawing up a solution 
for the employee.  
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ENVIRONMENT  
We are totally committed to working for a better environment, and to help us with 
our environmental management system and in achieving our environmental 
objectives, we work closely with the environmental consultants, Miljöstegen. This 
process involves annual certification and an environmental diploma through 
Svensk Miljöbas’ [the Swedish Environmental Base] environmental management 
system, and includes planning concrete environmental improvements and 
environmental training for employees as well as preparing and following up action 
plans.  

ANIMAL WELFARE  

All purchases, imports and sales within Profeel are to be run in a way that 
enshrines the ethical handling of animals and respect for animal welfare. 
Employees, consultants and partners must make every effort to ensure that the 
purchasing and handling of animal ingredients or products with animal components 
is in line with the Five Freedoms for animals. These are defined by the EU’s Farm 
Animal Welfare Council (FAWC) as: freedom from hunger and thirst, freedom from 
discomfort by providing an appropriate environment including shelter and a 
comfortable resting area, freedom from pain, injury or disease, freedom to express 
normal behaviour and freedom from fear, distress and mental suffering.  

BUSINESS ETHICS AND ANTI-CORRUPTION  

Profeel complies with all national and international laws and regulations to prevent, 
uncover and deal with corruption. Corruption means exploiting your position to 
achieve an improper benefit for your own or another party’s gain. Bribes are totally 
prohibited at Profeel. A bribe is an improper benefit that someone receives, 
accepts the promise of, or requests for the completion of a job or assignment, or 
that someone gives, promises or offers within the framework of a job or 
assignment.  

CONFIDENTIALITY AND PRIVACY  

Profeel will always protect the individual’s right to confidentiality and privacy. We 
gather and process personal data about employees, partners and customers in 
line with the EU’s General Data Protection Regulation (GDPR). Confidential 
information is stored securely and may only be shared with authorised individuals, 
unless the law requires otherwise.  

 

CHECKING COMPLIANCE  

Through their relationship with Profeel, employees, consultants and partners 
undertake to proactively meet the requirements of this CoC. To ensure compliance 
with the CoC Profeel organises annual familiarisation/training in our policies and 
guidelines, and this is also included in the onboarding of new employees. All 
violations of the CoC must be reported to the immediate manager or directly to the 
CEO.  

Any revealed non-conformance must be rectified as quickly as possible. Profeel’s 
immediate response is always to open a dialogue with the person or persons who 
is/are in breach of our CoC and to help them meet the requirements. As a last 
resort, violations can lead to dismissal and/or the termination of a collaboration. 
For in-depth information on our approach to various issues, please see Profeel’s 
policy documents. 


